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INTRODUCTION
The rollators are manufactured from high-quality materials and include a seat, bag, 
and locking brakes. The hand-bar are adjustable in height and the rollator folds 
easily for transport or storage.

• INTENDED USE
Designed to assist the user to walk, rest and carry small items of shopping for both 
indoor and outdoor use on flat surfaces by a single individual with limited mobility 
with a maximum weight as shown. The intended user should possess the necessary 
physical, visual, and cognitive skills to operate the rollator safely. If you have and 
doubt, please contact qualified technician. It is important that the user reads and 
understands the safety advice given within this manual before attempting to 
operate the product to avoid possible injury to the user or bystanders and avoid 
damage to the rollator or surrounding property.

• SAFETY ADVICE
This rollator is designed to be used as a mobility aid, creating a natural gate as the 
user walks securely with their primary weight between the handle bars with the unit 
in front of the user. Read this manual carefully before using your rollator.

• DO
(1)Always ensure the brakes are in the locked position if the rollator is left 
unattended.
(2)Check all castors and wheels are secure before use.
(3)Check the brakes are functioning properly.
(4)Check handle height adjustment hand knobs are secure before use.
(5)Check the rollator is fully unfolded.
(6)Take care when carrying the rollator when folded.
(7)Keep your hands away from the folding mechanism to prevent any risk of 
pinching.

• DO NOT
(1) Sit on the rollator if the brakes are not locked, this could cause the rollator to 
move resulting in injury to the user or other persons.
(2)Drop into the seat of the rollator, always sit into the rollator in a smooth, 
controlled motion. Seek assistance if necessary.
(3) Hanging objects on the brake levers or hand-grips, this could affect brake 
operation and/or stability of the rollator.
Every care has been taken to ensure that your rollator will provide safe and reliable 
service as you adhere to the advice given above.
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1.  Handle
2.  Adjustable parking/running brake
3.  Backrest
4.  Seat area
5.  Height adjustable spring button
6.  Shock absorbing spring
7.  Bag holder
8.  Brake adjustment
9.  Rear wheels
10.Front w wheels
11.Cane holder
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Your rollator is equipped with various components, you should know these 
components and parts before proceeding to read this user manual. Design and 
specifications could be changed without further notices.
SPECIFICATION

Overall width: 65cm
Overall depth: 67cm
Seat area: 45.5*25cm
Adjustable handle height: 79.5-94.5 cm
Max. user weight :136 kg
Net weight: 8.2 kg

1. Remove the rollator from the packing and remove the protective foils. The 
rollator will be folded as shown in Figure 1.

Figure 1
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Figure 2

2.Take out the fastening knob that 
has been inserted on the front 
wheels tube, unfold the front wheels, 
then insert the fastening knob again 
into the front wheels tube and turn 
clockwise until it locks, as shown in 
Figure 2.

4.Repeat the actions in Figure 3 and Figure 4.

3.Unfold rear wheels and install Shock absorbing spring as shown in Figure 3 and 
Figure 4.
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Figure 5

5. Press the both sides of the seat, then the seat was secured at a click.

6.Attach the bag. Hook the tabs of the bag into the hooks provided and use the 
adhesive tape on the bag to tie the rollator, so that the bag is more stable.

Brake 1. Pull the brake handles up to brake 
the rollator.
2. Push the brake handles down to lock 
the rear wheels. In this, position, the 
parking brake of the, rollator is active. 
To release the parking brake again, 
pull the brake handles upward.
3. Brakes must be applied in the lock 
position when the seat is going to, be 
used. 
Precheck the lock by pushing forward 
on the rollator.

Handle Adjustment

The rollator's handles can be adjusted in height to 
suit different users. Simply depress the spring button 
and set it to the desired height. Repeat for the 
opposite side and make sure that both handles are 
secure and set at the same heigh before use.
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Brake adjustment is carried out as follows:

The brakes must always be adjusted so that 
they are the same on both wheels Braking 
effect is achieved. If the rear brake is set too 
light or too tight, it will affect the Function of 
the brake!
Turn the adjusting screw anti-clockwise to 
increase the tension, then lock the 
adjustment locking nut clockwise whilst 
holding the adjuster screwstationary.

Brake adjustment reduced to allow light 
pressure may be ineffective on the brake 
position.

Removable cane holder

Attach the cane holder to the side of the frame in the provided position. To do this, 
slide the cane holder onto the holder from above.

Folding and storing the rollator

Adjusting screw

Step 1:
Pull the handle in the 
middle of the seat firmly 
upwards to fold the rollator. 

Step 2:
Continue to push the 
rollator on both sides 
of the frame.

Step 3:
Remove the Shock absorbing 
springs and fold that both 
rear wheels upwards.
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Folding and storing the rollator

Step 4:
Remove the fastening knobs and fold the front wheels upward .

Complete!

MAINTENANCE

Over a period of time, the brake cables may stretch, and if no further adjustments can 
be made, the cables should be replaced. Seek the help of the manufacture when 
replacing brake cables. The castors should be checked that they are secure each 
time before using the rollator. Also, check the brakes operate correctly and the 
handles and hand knobs are secure. Should any part of the rollator appearloose or 
insecure, discontinue use until it is inspected by a qualified technician.
The following shows the maintenance schedule:

Weekly:
● Check brake for malfunction.
● Check all wheels and castors for loose bolts and nuts and knobs.

Periodically:
● Check hand grips for wear
● Check frame bolts are secure
● Check front and rear axle bolts are secure
● Check tires for wear or cracks

CLEANING
Your rollator can be cleaned with a damp cloth or sponge and warm soapy water. 
Domestic anti-bacterial surface cleaners may be used if required. Care should be 
taken not to leave any cleaning residues on the hand grips or seat(where fitted)which 
may leave them slippery when used. Do not use a scouring pad for scrapers this may 
damage surface coatings.

WARNING!
1.Maximum working limit 136kg.
2.Do NOT stand on this product.
3.Ensure both push handles are adjusted to the same height.
4.Seek advice from a trained healthcare professional for height adjustment of this 
product.
5.Always maintain a safe distance between your rollator and other pedestrians or 
objects.
6.Some components may cause harm or damage when they come into contact with 
other objects.
7.Do not attempt to replace the wheels or castors of your rollator. If they are faulty or 
require a replacement, please contact qualified technician.
8.Ensure that your rollator is opened fully (folding scissor arm is straight)before 
reusing it.
9.Ensure that your fingers are clear from the scissor arm when folding.
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